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Product Vendor Purpose Data 
Category 

Custodian Collection 
Frequency 

Update 
Frequency 

ArcGIS ESRI Mapping 
Software 

Geographic 
Information 
Systems 

IT As Needed As Needed 

Civic Rec Civic Plus Recreation 
Management 
Software 

Recreation 
management 

Parks and Rec As Needed As Needed 

Trackit Central 
Square 

Building 
Permits, 
Inspections  

Permits and 
Applications  

Community 
Services 

As Needed  As Needed  

CMS Granicus Public 
Website 

Website PIO As Needed As Needed 

Munis Tyler 
systems 

ERP Financial 
Data 

Finance Daily Daily 

Granicus Granicus Public 
Meeting 
website 
agenda 
posting and 
streaming 

Agenda 
Management 

CMO/CityClerk As Needed As Needed 

HDL Prime HDL Business 
Licenses 
Management 

Business 
Data 
addresses 

Finance Daily Daily 

Housing 
Pro 

MRI  Case File 
Accounting  

Section8 
Data 

Housing Daily  Daily 

Office365 Microsoft Email and 
Collaboration 

Email data IT Daily Daily 

NeoGov NeoGov Hiring Hiring 
tracking 

HR Daily Daily 

Mitel Mitel Phone 
System 

Call Logs IT Daily Daily 

PMAM PMAM 
Systems 

False Alarm 
Reporting 

Alarm 
tracking data 

PD As Needed As Needed 

DocuSign DocuSign Touchless 
electronic 
signature 
tool 
for routing 
documents 
for legal 
signatures on 
City official 
documents 

Document 
Management 

CMO As Needed  As needed 



Infor Infor 
Systems 

Public Works 
Assets 
Management 

Assets Data PW Daily Daily 

CrossRoads Crossroads 
Software 

Collision 
Reporting 

Traffic data PD/PW As Needed  As Needed 

AutoTurn Transoft 
Solutions 

analyze road 
and site 
design 
projects 

PublicWorks 
Data 

PW Daily As Needed 

   


